=0 The Mirin Medical Practice Newsletter

j ‘?] In our bi-monthly newsletters we aim to provide helpful information

and keep our patients up to date with any recent developments.

March/April 2026 IMPORTANT NOTICE!! -
PLEASE READ CAREFULLY
We will be changing our clinical system from EMIS to VISION
. at the beginning of March.
Surgery opening hours:
Monday 8am—6pm This change has been made by the Scottish Government and will

. be happening across Scotland.
Wednesday 8am — 6pm From Thursday 12th March — Friday 20th March we will have
read only access to the medical record system while the transfer
of data to the new provider takes place.

Thursday 8am —6pm

Friday 8am — 6pm

Please see below important points to be aware of :
Saturday Closed

Sunday  Closed «  We will be offering emergency appointments only
o ;f;(i)gr}[ilr\n/[gndav 16th March until Friday 20th March during

o  We ask that you order your repeat medication in plenty of

time. Please request all medications required by Tuesday
10th March

«  We will not be accepting new patient registrations 2 weeks
prior and 2 weeks after- from 2nd March until 2 weeks after
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: Staff Training . P

- from «  We will be unable to receive any electronic results or letters
: 12.00 - 1.30 pm ! from the hospital or any other health facility.

e rrneeeranneeera o «  We cannot provide any copies of medical records or provide

any reports for private companies.

PTO

Contact details




« Patient access for requesting prescriptions will be
unavailable from 11th March. You will receive a
message to re-register for the new system soon after
the 20th of March. You can still use the generic email
address. If any changes to your email address please

March/April 2026 inform the surgery.

. We are unable to book future appointments during
this time.

Zero Tolerance

We kindly ask for your understanding during this stressful
We have a zero time. Our team will be learning a brand new system, so
tolerance policy towards requests and queries may take longer than usual to process.
people who are violent
or verbally abusive to
our staff or other

Thank you for your patience with us during this essential
people on the premises. upgrade.

Behaviour of this kind
will result in removal
from the practice list

and may result in police

Thank you Mirin Medical Practice

action.

Up to date information

Please remember it is of utmost importance that we have the correct contact details for you. If you change
your mobile number /address please contact the surgery to let us know or alternatively this can be done

via the practice website.

Useful numbers: Useful links:
NHS 24: 111 www.mirinpractice.scot.nhs.uk
(for healthcare advice when surgery is closed) (practice website)

District nurses: 0141 207 7760
Health Visitors: 0141 314 0519
Podiatry (Selfreferral): 0141 347 8909

www.nhs24.com

www.nhsinform.co.uk

www.patient.co.uk




